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Continue to improve our operation and incorporate the 
ESG agenda into everything we do
•  We are using a number of frameworks to build a strong 

environmental and social programme for the business. 
Although the environmental footprint of our business is already 
relatively light, the Science Based Targets initiative (SBTi) –  
which we joined during 2020 – will guide the science behind our 
emissions-reduction targets; we have committed Rightmove  
to a 1.5C emissions-reduction agenda and are working with the 
scientists behind the SBTi to set emissions-reduction targets 
across scopes 1 and 2 that are consistent with keeping global 
warming to 1.5C above pre-industrial levels. 

•  The Sustainability Accounting Standards Board principles of 
ESG risk management and the FTSE4Good framework are a 
helpful way of laying out an agenda for companies such as 
ours, which are categorised as Internet Media & Services 
businesses, to be acting responsibly, and we have used the 
framework they set out for such businesses, which focuses 
primarily on the environmental impact of data centres with 
respect to power and water consumption and on the 
emissions generated by mobile sales staff.

•  We will commence reporting under the Taskforce for  
Climate-Related Financial Disclosure (TCFD) at the end of 
2021 and will aim to develop our disclosures in line with its 
recommendations. 

•  We are also working with BEIS and the UK Government’s  
Net Zero Champion to support their Net Zero agenda and to 
explore how we can help to promote a culture of emissions 
awareness and reduction in the UK using our unrivalled 
platform. We have also committed to a longer-term target to 
reach net-zero emissions by no later than 2050 ourselves. 

Making a difference beyond our direct operation
As much of our environmental approach is already compatible 
with these environmental aims, we are also choosing to place 
as much emphasis on the ‘do more good’ agenda and on being 
an overall ‘system-positive’ business as we already do on 
ensuring ESG compliance and risk management. In this social 
context, we will focus on the UN’s Sustainability Goals which 
cover Equality & Opportunity and Housing & Climate Action. 

We have identified areas where we can improve Rightmove’s 
environmental impact and set targets, including energy 
consumption, waste disposal and water consumption, which 
will be reassessed during 2021 to ensure alignment with the 
SBTi. Key objectives and targets have also been agreed for 
Rightmove’s social and governance agenda, including 
employee welfare, diversity and inclusion, anti-corruption, and 
tax transparency measures. Specific Environmental, Social and 
Governance targets can be found under the relevant section 
of this report, and our progress against each target will be 
detailed in future Annual Reports. 

FTSE4Good Index

Created by the global index provider FTSE 
Russell, the FTSE4Good Index Series is 
designed to measure the performance of 
companies demonstrating strong ESG 
practices. The FTSE4Good indices are used 
by a wide variety of market participants to 
create and assess responsible investment 
funds and other products.

We are pleased to confirm that, having  
been independently assessed under the 
FTSE4Good criteria, Rightmove has satisfied 
the requirements of a constituent and is a 
member of the FTSE4Good Index Series. 
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Rightmove is committed to being a responsible corporate member of society and our priority during the pandemic has  
been to protect our people, support our customers and stakeholders and continue to protect the environment around us. 
We believe that this approach supports Rightmove’s long term success. 

In 2020, the Board reviewed and approved Rightmove’s  
new ESG strategy, which embodies two primary aims: 

•  To continue to make our business better and more 
sustainable, by securing our platforms, minimising our 
environmental impact and ensuring meaningful diversity  
in the workforce and strong governance

•  To make a difference beyond the direct operation of our 
business, through the reach of our platforms and contribution  
to wider society.

These aims are reflected in each of the following key areas  
for our business: 

The environment  We will work both to reduce 
Rightmove’s carbon footprint and to offset all carbon 
emissions (Scope 1, 2 and 3), to maintain our status as a 
carbon neutral organisation.

Our employees  We will work with our employees to 
continue to provide an open and inclusive workplace,  
with a focus on well-being to ensure we have a great 
place to work.

Our marketplace (customers and consumers)   
We will continue to innovate to provide our customers and 
consumers with secure, accessible platforms, efficiency 
tools and a digital service that uses fewer resources.
Wider society  We will maintain and extend our 
corporate sponsorship and charitable support to 
benefit our local communities and the UK.
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UN Sustainable Development Goals
The UN Sustainable Development Goals (SDGs) aim to end 
poverty, protect the planet and ensure prosperity for all. We 
have identified the goals which have most relevance to our 
business and will ensure that we make a positive contribution 
to these areas in the UK, which is the home of our business.

ENVIRONMENTAL

Making a difference  
to our environment 

Rightmove’s purpose is to make home moving in the UK 
easier and in doing so, we will innovate to help our consumers 
and customers use technology to save time and resources, 
reducing their own environmental impact and carbon 
footprint. Our ability to reach the largest UK property market 
audience and professionals, gives Rightmove an opportunity 
to contribute to the reduction of the UK’s carbon footprint, as 
well as to focus on our own operation and our own emissions. 

Strategic report  |  Environmental, social and governance report continued

Sustainable  
Development Goal Playing our part

4 Quality Education We believe it is important to offer 
opportunity and education for people 
who do not have those opportunities 
through no fault of their own. We 
believe in a fair and inclusive working 
environment and that gender and 
ethnic equality are important in all 
areas of our business.

5 Gender Equality

8  Decent Work and 
Economic Growth

11  Sustainable Cities 
and Communities

Our purpose is to make home moving 
easier in the UK. We believe that we 
can help drive the UK’s ‘net zero’ 
agenda by continuing to digitise  
home moving in the UK and helping 
consumers understand their options 
around making homes in the UK  
more energy efficient.

12  Responsible 
Consumption and 
Production

13 Climate Action

Further details of our initiatives and actions to achieve these 
goals can be found on the following pages.

Rightmove’s Environmental Goals are as follows:

Environmental Goals

Target Action

Be carbon neutral Achieved in 2019. 

Reduce the carbon 
footprint of the data 
centres by 10% 
within the next  
3 years

Between 2016-2019 we reduced CO2 
by 40% in absolute terms and CO2/
employee by 47% and are working  
with our data centre providers to 
identify a greener energy strategy. We 
are significantly investing in a hyper-
converged infrastructure to halve our 
rack space and consume less energy.

25% of company 
cars to be ultra-low 
emission by 2022, 
75% by 2025, 100% 
by 2028 

Through a new matched contribution 
scheme where Rightmove pays to offer 
more ULEV options to staff, we are on 
target to achieve less than 25% ULEV 
by 2022. We are also currently exploring 
the installation of dedicated charging 
points at our Milton Keynes office.

Reduce office carbon 
emissions by 10% in 
3 years

2016-2019 we have reduced CO2 by 
54% in absolute terms and CO2/
employee by 60%. 
Our Milton Keynes office uses 100% 
renewable energy. Our London landlord 
will be moving to a green energy 
supplier during 2021.

Reduce water 
consumption by 10% 
in the next 3 years

We are working with our data centre 
providers and office water providers  
to reduce water consumption.

Increase waste 
recycling to 50% by 
2022

Our current recycling rate is 44%, and 
we are working with our recycling 
partner to increase that to 50%.

Reduce unnecessary 
travel

All staff (office based and mobile) now 
work from home at least 40% of the week.
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Rightmove is Carbon Neutral
We are pleased to report that Rightmove has maintained its 
position as a carbon neutral business for 2020.

Our sustainability and carbon management consultant, Carbon 
Footprint, identified a number of suitable carbon off-setting 
initiatives for Rightmove to support and we have funded a UK 
tree planting scheme at Pierrepont Farm in Surrey which is 
managed by the Countryside Restoration Trust and a tree 
planting project in the Amazon to help combat deforestation. 
The cost for offsetting our carbon footprint for 2020 of 515 
tCO2e greenhouse gasses was £4,892 (2019: £7,743 to offset 
815 tCO2e greenhouse gasses). The Board has agreed to 
offset an additional 10% of greenhouse gases for 2020 to 
acknowledge the estimated cost of homeworking and business 
travel. Rightmove has been a carbon neutral Company since 
2019, and we are committed to the continued reduction and 
annual off-setting of all the Group’s greenhouse gas emissions 
in future. 

Energy and Greenhouse Gas Report

Rightmove has appointed Carbon Footprint, a leading carbon 
and energy management company, to independently assess 
its Greenhouse Gas (GHG) emissions in accordance with the 
UK Government’s ‘Environmental Reporting Guidelines: 
Including Streamlined Energy and Carbon Reporting Guidance’. 

The GHG emissions have been assessed following the ISO 
14064-1:2018 standard and has used the 2020 emission 
conversion factors published by the Department for 
Environment, Food and Rural Affairs (Defra) and the 
Department for Business, Energy & Industrial Strategy  
(BEIS). The assessment follows the location-based  
approach for assessing Scope 2 emissions from electricity 
usage. The financial control approach has been used. 

The table below summarises the Group’s GHG emissions for 
the latest financial reporting year: 2020.

Scope Activity Tonnes CO2e kWh

Scope 1(1) Company car travel 214.45

Scope 2 Electricity generation 118.72

Scope 3(2) Outsourced data centres 181.48

Scope 1 & 2 Total tonnes of CO2e  333.17

Tonnes of CO2e per employee(3) 0.59

Tonnes of CO2e per £million turnover(4) 1.62

Total Energy Consumption (kWh)(5) 1,406,226

Scope 1, 2 & 3 Total tonnes of CO2e 514.65

Tonnes of CO2e per employee(3) 0.90

Tonnes of CO2e per £million turnover(4) 2.50

Scope 1, 2 & 3 Total Energy  
Consumption (kWh)(5) 2,123,010

(1) Van Mildert has no Scope 1 emissions.
(2)  Scope 3 emissions include Transmission and Distribution. 
(3)  Based on 558 employees taken as the average number of employees in the Group 

throughout the year. 
(4)  Based on turnover of £205.7m for 2020.
(5)  Total Energy Consumption includes UK Electricity and Company Owned Vehicles as 

required for SECR.

Energy efficiency
In recent years our London office has had a complete refit and 
has been ungraded to LED lighting. In 2020 we also started a 
project to upgrade the lighting in our Milton Keynes office to 
energy efficient LED lighting, which will be completed in 2021. 

As mentioned below, we continue to promote the use of public 
transport between our offices and the use of virtual meetings 
to reduce energy usage and have included ultra-low emission 
cars as an option for those individuals entitled to a company car.

We continue to encourage all of our employees to maintain an 
awareness of energy usage both in the offices and when home 
working, for example powering down laptops, monitors and 
printers when they are not in use. 

We will continue to review all possible energy efficiency 
improvement measures and report on our progress in future 
Annual Reports.

Emissions intensity metric
Emissions have also been calculated using an ‘intensity metric’, 
which will enable the Group to monitor how well we are 
controlling emissions on an annual basis, independent of 
fluctuations in the levels of their activity. In respect of Scope 1 
and 2 our use of energy is driven by our people and therefore 
the most suitable metric is ‘Emissions per Employee’, based on 
the average number of employees during the year. 
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Emissions per employee have also decreased by 40%, mainly 
due to lower electricity use in our offices and to travel 
restrictions, which significantly reduced the number of face-
to-face meetings with our customers and suppliers. 

We have been committed to reducing our carbon emissions 
for many years and the table above shows our progress. 
Between 2016 and 2020 our emissions intensity ratio, 
calculated as Scope 1, 2 & 3 emissions normalised per 
employee (tCO

2
e) has decreased from 2.4 to 0.9. 

Our overall emissions are down 37% year on year, which is 
largely attributable to the impact of Covid-19, resulting in 
reduced travel, office closures during lockdown and 
significantly reduced attendance at our offices during the year. 
In addition, we have been more efficient in the use of energy in 
our offices and outsourced data centres. Whilst we expect 
energy use to increase again in 2021 as travel and working 
arrangements return to normal levels, our targets are to 
reduce these emissions below 2019 levels.

Energy consumption
Our electricity consumption has been gradually reducing over 
recent years, as illustrated in the following bar chart. From 2016 
to 2020, our electricity consumption has decreased by 19%. 
The decrease in energy consumed in 2020 was largely due to 
the impact of Covid-19, described above. As an operator of an 
online property portal, we are aware that a key environmental 
impact of our business is from the power used by our data 
centres. To manage and reduce this impact, our policy is to 
purchase hardware with the best computational performance 
which uses the least electrical power required to provide our 
digital platforms for customers and consumers. 

The total electricity consumption for 2020, for Scope 2 
Electricity and Scope 3 Outsourced data centres, was  
1,226 MwH.

Renewable energy 
In 2020 we reviewed the energy supply agreements for which 
we are directly responsible and are pleased to report that the 
energy supplied to our Milton Keynes office is now from 
renewable resources. In addition, two of our data centres also 
use renewable energy and the landlord of our London office will 
be sourcing a renewable energy contract during 2021, when 
the current supply contract is renewed. We will continue to 
work with the landlord of our Newcastle office and our third 
data centre provider to encourage the use of green energy  
on renewal of contracts.

68% of electricity consumed by the Group in 2020 was from 
renewable sources. 

Business travel
We encourage our employees to use public transport rather 
than driving between our office locations in London, Milton 
Keynes and Newcastle. We have invested in significant 
improvements in our online meeting technology since 2019, 
which has reduced the impact of working across three office 
locations and has enabled us to continue meeting and 
operating seamlessly during the recent Covid-19 restrictions. 
We continue to encourage participation in our Cycle to Work 
scheme for local commuting, provide bike storage and shower 
facilities at our offices and have many keen cyclists. 

Company cars
Employees entitled to a company car can select plug-in hybrid 
electric cars as an alternative to petrol or diesel engines and we 
have seen a small rise in employees selecting this option. To 
incentivise take up, Rightmove is allowing company car drivers 
to order the more expensive plug-in hybrid cars, up to £150 
above the existing monthly rental threshold and sharing 50% 
of the increased cost. For the majority of drivers this 
represents a financial saving due to the lower personal Benefit 
In Kind tax liability for most plug-in hybrid vehicles. We aim to 

Strategic report  |  Environmental, social and governance report continued
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achieve a car fleet composed of 25% ultra-low emission 
vehicles by 2022; 75% by 2025 and 100% by 2028.

The table below shows our company cars by type as at  
31 December 2020. 

Type Percentage of Fleet

Diesel 68

Petrol 13

Hybrid (ultra-low emission) 19

Our fuel card provider, Allstar, has continued to partner with 
Forest Carbon to capture the CO2 emissions from our fleet of 
company cars and turn them into new UK woodlands. 

A review in 2019 by our sustainability and carbon management 
consultant, Carbon Footprint, identified previously unreported, 
non-mandatory carbon emissions, including public transport, 
used by our employees. Due to the travel restrictions in 2020, 
these will now be included in 2021.

Waste management
As a digital business, we work in a near paperless environment 
and encourage all our customers, business partners and 
suppliers to use online records and reduce printing, especially 
emails. Wherever possible, we have replaced paper-based 
services and communications with online alternatives, 
including e-communications for shareholders, consumers and 
customers, management information, marketing reports and 
product documentation, which are all available online. 

We do, however, produce waste through the supplies that are 
delivered to and used at our offices, and the consumables that 
our employees bring to each office location.

During 2020, we generated 11.5 tonnes of waste across our 
two largest office sites, of which 44% was recycled.

Location
Waste in  

tonnes
Percentage  

recycled

London 5.8 41%

Milton Keynes 5.7 46%

Our Milton Keynes and Newcastle offices are located in 
managed offices with communal waste collections. The waste 
figures for Milton Keynes are our best estimate, based on the 
proportion of the site occupied by Rightmove. The data 
required to estimate the weight of waste generated at our 
Newcastle office is not available from our landlord, however,  
it has been confirmed that, by volume, around half the waste 
collected is recycled.

The overall waste figures for 2020 are lower than normal as  
our offices have been closed or had reduced occupancy  
during the pandemic. 

We are conscious of playing our part in tackling climate change 
and continue to encourage our employees to minimise their 
use of resources, including paper and plastic and to recycle 
materials wherever possible.

Water management
Our water usage is derived from the three offices that we 
occupy in Milton Keynes, London and Newcastle. Each of these 
offices is part of a managed site and the water consumption for 
both our London and Newcastle offices, as with waste, are best 
estimates based on our proportionate occupation of the site. 

Our total water consumption during 2020 was 1,523 cubic 
meters.

To further support the UK’s overall emissions-reduction 
agenda, we continue to make a significant contribution:

Energy efficiency – digitising home moving
Our most significant environmental contribution continues to 
be the way we have changed the way home movers search for 
property. Our platforms optimise the information available to 
home-hunters, giving our customers the ability to advertise 
high quality photographs, floor plans and property particulars 
on screen which are available instantly, reducing unnecessary 
travel to visit unsuitable properties and estate agents’ offices. 

Our alignment to the SDGs can be shown through our 
continued support and development of innovative new tools 
which have helped the property market to function during the 
lockdown this year, while adhering to the social distancing 
guidelines and minimising unnecessary travel and contact. 

During 2020, we invested in and developed a new video viewing 
platform which enabled our customers to securely deliver 
online viewing videos to home hunters, in line with government 
advice. This service was adopted by many agents and we 
anticipate it will continue to grow in the future, reducing the 
number of in-person viewings and travel emissions. In total 
over 50,000 videos have been delivered via email which our 
customers believe has been invaluable to home hunters, 
particularly during periods of restricted movement and 
contact. This tool also offers reporting and functionality to 
make the process of responding to home hunter enquiries 
faster and more efficient for our agency customers.

Other developments have included new and improved 
property details pages and search criteria, and services such as 
straightforward online tenant referencing and insurance to help 
both our customers and tenants to be more efficient through 
the home moving process. We have recently introduced a new 
way for tenants to book appointments to view properties using 
Viewings Manager, which allows both agents and tenants to 
digitally agree on a time that mutually suits them. This will 
provide significant savings in time and a reduction in wasted 
journeys for tenants and letting agents.
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According to the UK Committee for Climate Change, UK 
homes have a critical role to play in meeting the twin climate 
change goals of reducing emissions and adapting to current 
and future climates. Rightmove plans to continue our drive for 
innovation and information provision to make the process of 
home moving both easier and more efficient, to work with 
government to help to inform users of our sites about green 
options in relation to their homes and in doing so to conserve 
resources and have a positive impact on climate change.

Energy Performance Certificates
Energy Performance Certificates (EPCs) provide home 
movers with information about a property’s energy use,  
typical energy costs and recommendations about how to 
reduce energy use and save money. An EPC gives a property 
an energy efficiency rating from A (most efficient) to G (least 
efficient) and is valid for ten years. 

Rightmove will help consumers to better understand energy-
efficient ratings and how to increase the energy efficiency of 
their homes by enhancing the content of our platforms to: 
•  highlight EPC ratings to consumers and support consumers 

with search criteria based on environmental factors; 
•  provide consumer content on options for improving EPC 

ratings and obtaining government grants; and
•  continue to work with lenders to highlight the increased value 

of energy-efficient homes.

All our innovations help to reduce the carbon footprint 
generated by prospective home buyers and estate agents, by 
reducing the reliance on travel and printed marketing materials 
and property details.

SOCIAL

Our social activities will have a positive impact on many of 
our stakeholders. Here we explain our work with our 
employees, our customers and consumers and the wider 
community. We have set ambitious goals, but are already 
well on our way to achieving many within the next 3 years. 

Our Social Goals:
We are committed to driving diversity, inclusion and equality 
and ensuring that Rightmove’s platforms are safe and 
accessible
•  Progress towards an employee ethnic mix in proportion to  

UK ethnicity
•  Reduce the gender pay gap year-on-year until parity is 

reached
•  All employees to receive mental health support and training 

by 2021

•  Employee Survey: ensure that 90% or more of employees 
agree that Rightmove is a great place to work (this target is 
also directly linked to our Executive Directors’ remuneration)

• Remain a Living Wage Employer 
• Support and encourage STEM initiatives
•  Support communities and individuals through increased 

charitable giving and matched funding

Rightmove’s culture and values
At the heart of everything we do is Rightmove’s open, 
innovative and supportive culture, which reflects the values of 
our Board and Senior Leadership Team. Our culture has been 
shaped by our values, the Rightmove ‘hows’, which support  
our fast-paced, customer-oriented business and benefit 
Rightmove and the wider communities in which we operate. 

In 2020, we continued to integrate Van Mildert into the 
Rightmove Group and to equalise employee benefits for all 
Group employees. Whilst we have made good progress, some 
benefits alignment will be implemented in 2021 and therefore 
references in this report to Rightmove include Van Mildert, 
unless otherwise stated; references to the Board are to the 
board of Directors of Rightmove plc.

Strategic report  |  Environmental, social and governance report continued

The Hows
   Do the right thing for consumers and customers

   Build great teams because Rightmove is people

   Be curious and go out of your way to understand

   Share honestly, early and often

   Take responsibility and make things that matter happen

   Make complex things as simple as possible

   Drive improvement, we can always be better

   Dare to do, be bold. Don’t be afraid of mistakes  
you can learn from

   Be approachable and appreciate what others do

   Enjoy the journey, be part of it
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Our people bring talent, energy and experience to the business 
and are vital to Rightmove’s success. Making Rightmove a 
great place to work is a management objective and recognises 
that our employees are our most valuable asset. 

Covid-19 response
The transfer to full time working from home for large parts of 
2020 brought with it new health and well-being challenges, 
augmented for many of our employees by the additional 
pressure of home schooling or caring for relatives. We have 
supported our people through flexible working patterns and 
additional practical support. For all employees, including those 
on furlough, we provided a series of Covid-19 tailored webinars 
on topics such as home schooling and mental well-being, an 
extra ten days’ paid leave for 2020 for those with caring 
responsibilities and flexibility to carry over more holiday into 
2021 for employees who have not been able to get away.  
To ensure that our managers were confident and fully prepared 
to help their teams through the pressures of 2020, each of our 
managers undertook a six hour development programme 
entitled ‘How to lead through a crisis’. 

In response to the closure of the property market in March, a total 
of 150 of our employees were furloughed between April and July 
2020. Furlough payments were topped up to 90% of uncapped 
salary and during this period the Senior Leadership Team, 
including both executive and non-executive directors, took a 
20% pay reduction. The Coronavirus Job Retention Scheme 
grant, which covered 80% of the salary of furloughed employees, 
was subsequently repaid, as detailed later in this report.

A key focus during 2020 has been to maintain connections 
between teams, which are so important to Rightmove’s 
culture. We achieved this through regular business updates, 
including Company-wide ‘Town Hall’ webinars, initially on a 
weekly basis and then fortnightly, which continue to be well 
attended. Daily team meetings also took place across the 
business to focus on work activities, objectives and the well-
being of individuals working from home.

During lockdown, all employees were able to work from home 
seamlessly and we delivered office chairs, keyboards and 
monitors to those individuals who needed that equipment for 
an effective home working environment. Following the first 
lockdown, to ensure a safe return to the work environment, 
Covid risk assessments were completed for our Milton Keynes, 
Newcastle and London offices before a phased return to the 
office was implemented. A risk assessment and review of 
guidelines for our field-based account managers visiting 
agents’ offices was also completed. The assessments  
were undertaken by a Chartered Safety practitioner, with  
all recommendations put in place and adhered to. 

Diversity, inclusion and equal opportunities 
Rightmove’s continued success relies on people having a wide 
range of experience and skills to bring different perspectives 
and promote innovation and constructive challenge. 
Rightmove’s large consumer audience of home-hunters  
and wide variety of customers expect excellent service from 
Rightmove and our platforms; we need an equally wide variety 
of skills and personal perspectives to meet that demand and 
create value for our stakeholders.

Rightmove is an equal opportunities employer and is 
committed to giving fair and equal treatment to all employees 
and job applicants in terms of recruitment, pay conditions, 
promotions, training and all employment matters. Fair and 
equal treatment will be given regardless of an individual’s race, 
age, gender, ethnic background, religion or beliefs, gender 
reassignment, sexual orientation, marital or civil partnership 
status, or disabilities. Our recruitment and selection processes 
focus on selecting the best candidate for each role. We will also 
not discriminate against individuals who are part of a trade 
union. Rightmove is committed to creating an inclusive 
working environment where everyone matters and can be 
heard, where each individual can thrive and bring their unique 
contribution to the business. 

The Board continues to focus on succession planning and 
developing diversity and potential within the Senior Leadership 
Team. Our policy is to recruit and promote individuals on merit, 
based on the skills and experience required for each role, with 
an objective of achieving as near gender-parity as possible on 
the Board and in the wider workforce.

Employees with disabilities
Rightmove is committed to its policy of giving full and fair 
consideration to people with disabilities for all vacancies.  
We continue to support and retain employees who become 
disabled during their employment with us.

Ethnic Diversity
In line with the Parker Review recommendation for all FTSE 100 
Boards to have at least one director from an ethnically diverse 
background by 2021, we are pleased to confirm that 
Rightmove is ahead of this target with three out of eight  
(37%) Directors from ethnically diverse backgrounds as at  
31 December 2020. In 2021, we will be analysing our employee 
data to measure our progress in creating a more ethnically-
diverse workforce and pipeline for senior roles in the business.

A great place to work 
Living Wage 
Rightmove Group was accredited as a 
Living Wage employer from January 2020. 
All Rightmove employees have historically 
been paid in excess of the Real Living 
Wage and, following a thorough review in 
2019 we took action to ensure that all of 
our contractors who regularly work from 
our offices are paid the living wage. 
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Gender Diversity
As at 31 December 2020, female employees made up 40% 
(2019: 39%) of the Rightmove leadership team(1). The Board is 
keen to strengthen and maintain female representation in 
senior roles and Rightmove has been a contributor to the 
Hampton-Alexander Review, an initiative which aims to 
increase female leadership within the FTSE 350. 

Our commitment to gender equality starts from our leadership 
team and we are proud that, as a listed company, 50% of the 
Board consists of female Directors, with equal representation 
at an Executive Director level, making our Board amongst the 
best-balanced in the FTSE 100. This, combined with our strong 
female leadership team representation, resulted in Rightmove 
being placed sixth in the 2020 Hampton-Alexander FTSE 100 
Women Leaders table.

A breakdown by gender of the number of Directors and 
employees as at 31 December 2020 by various classifications 
as required by the Companies Act is set out below: 

(1)  The Hampton-Alexander cohort comprises members of the Executive 
Committee and their direct reports.

(2)  The Senior Leadership Team comprises the Hampton-Alexander cohort, 
excluding the Executive Directors.

Gender pay 
Rightmove has published its gender pay gap report for 
Rightmove employees, based on data as at April 2020, and  
we have seen an improvement in both our mean and median 
gender pay gap. Our mean pay gap has decreased by 7.2%  
and our median pay gap by 8.1% year-on-year. A third of our 
employees were excluded from the 2020 pay gap calculations as 
they were either on furlough or had waived an element of pay. 
The underlying mean and median gender pay gap numbers have 

seen an improvement but not as significant as those reported. 
Including all employees, our mean pay gap has decreased by 
5.2% and our median by 4.7%. We have continued to take actions 
towards closing our pay gap as part of our longer-term action 
plan, which is having a positive impact. Our full report can be 
found on the Company’s website at plc.rightmove.co.uk and we 
will continue to report on an annual basis.

Rightmove employees are paid equally for working in the same 
jobs and we are pleased to report that men and women are 
almost equally represented in our wider workforce. The main 
contributor to Rightmove’s gender pay gap is the mix in the 
highest and lowest quartile salaries. Women are still less well 
represented in the higher paid senior management and 
technology teams and men are under-represented in the 
customer experience teams. 

Below is our gender pay gap as at April 2020 and some of the 
actions on which we continue to focus our efforts to improve 
our gender balance going forward.

Difference between male and female pay 

2020 2019

Mean Median Mean Median

Difference in hourly rate of pay(1) 20.4% 29.6% 27.6% 37.7%

Difference in bonus pay(2) 36.0% 59.1% 76.9% 54.5%

(1)  Calculated using Rightmove Group Limited pay data from April 2020.

(2)  Calculated using 12 months of Rightmove Group Limited bonus pay data to 5 April 
2020. Both our mean and median bonus pay gap continues to be influenced by 
gender, with more men participating in bonus schemes than women. 

We work hard to create an environment where men and 
women have the opportunity to build careers throughout the 
business and believe that our open, collaborative culture is key 
to that objective. We are committed to a number of actions to 
balance our teams in a fair and transparent way, including:

•  Continuous review of all job specifications to ensure our hiring 
and interview processes have universal appeal and allow for 
fair progression for all, to ensure we attract and nurture talent 

•  Maintain bias free selection and promotion processes
•  To continue in our commitment to close the mean and 

median pay gap
•  To challenge our understanding of what drives the gender  

pay gap across team functions
•  Remain focused on addressing the under representation of 

women in technology and senior positions by continuing to 
promote and support technology careers for women and 
other less represented groups 

•  Offer a range of family-friendly and agile working policies  
to both men and women and adjust these as we need to 
support a change in transforming habitual working habits

•  To continue as participants in the 30% Club cross company 
mentoring programme. This supports our aim to bring more 
talent diversity into senior manager roles. 

Strategic report  |  Environmental, Social and Governance Report continued
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•  Participation in the Mission Include which is a cross company 
mentoring programme. This supports our aim to support 
more diversity of talent across all roles. 

Recruitment and retention
Recruiting people with the right skills, capability and experience  
to build our business and embrace the ‘hows’ is essential to 
Rightmove’s business. The market for individuals with technology 
and customer-centric skills is highly competitive. We are strongly 
focused on maintaining a happy, supportive working environment 
and providing a comprehensive range of benefits to attract and 
retain the best people. In 2020, despite the considerable 
challenges faced by our teams, we were delighted that 93% of 
employees responding to the annual ‘Have Your Say’ survey  
think that Rightmove is a great place to work.

People development and training 
We have set out to ensure that development and training 
should be accessible to all of our employees and therefore  
we invest in extensive training and leadership programmes, 
designed to equip employees with all the necessary skills to 
provide exceptional service to our customers and consumers. 
All new Rightmove employees are introduced to the business 
and our customers by attending two ‘How Rightmove fits 
together’ courses based at our Milton Keynes and London 
offices and an off-site, residential induction course to reinforce 
Rightmove’s culture and values. Our residential induction 
course had to be suspended in line with Covid restrictions in 
2020 and will resume as soon as it is safe to do so.

We recognise that our employees have different learning styles 
and we tailor training opportunities to individual requirements 
in both technical and non-technical skills. Our training 
programmes include workshops, on-the-job training, 
attendance at conferences, coaching and mentoring, online 
learning and professional qualifications.  We aim to ensure  
that employees are provided with access to at least as much 
developmental training as they are with mandatory training.  
In 2020, total hours of mandatory training were 20% more  
than those of developmental training. 

During the year and in response to the Coronavirus pandemic, 
every individual with line management responsibility attended 
a workshop on ‘How to lead through a crisis’. This course 
consisted of two three-hour online sessions with a 
professional trainer to guide managers, and provided valuable 
insights into how to cope with new pressures personally and 
identify and support any team members who may be 
struggling with the challenges of remote working or  
increased workloads. 

As part of our commitment to a diverse and thoughtful culture, 
we hosted a series of ‘Mentoring Circles’ for Rightmove 
employees in 2019 with external keynote speakers who 
provided stimulus for insightful discussion. Speakers came 
from a variety of sports and business backgrounds, and 

covered topics including resilience, wellbeing, creativity and 
innovation. In 2020 we continued this theme with online 
webinars providing employees with specialist advice on a range 
of subjects relating to the challenges of working, or being 
furloughed, during the Coronavirus pandemic.

Every employee is required to complete annual training and 
awareness about fraud prevention, anti-bribery, the corporate 
criminal offence of facilitating tax evasion, data protection and 
information security. This training is designed to ensure that 
employees remain up-to-date and alert to unethical practices 
and potential risks to our consumers or customers.

Our Van Mildert teams also undertake on-going FCA 
regulatory and business specific training related to their  
work as a Financial Services provider. 

Training hours
In 2020, Rightmove provided each employee with an average 
of 8 hours of training. In total 2,472 hours of mandatory training 
were delivered, primarily covering data protection, information 
security and FCA compliance, and at least 2,180 hours of 
developmental training, including customer experience and 
sales training. The development training hours provided in 
2020 were lower than in previous years due to the impact of 
the pandemic, however alternative online employee support 
and engagement webinars have taken their place, including the 
weekly and now fortnightly Town Halls (which are not included 
in the table below). The majority of the training was provided 
in-house by expert-led trainers. The annual cost of training in 
2020 was £158,000 including all external trainer and platform 
costs but excluding our own trainers’ employment costs.

In addition to technical and mandatory training we provide 
sponsorship for professional qualifications and access to 
continuing professional development for our finance, legal  
and compliance and technical teams.

Summary of training provided in 2020 Value

Average hours of training per employee 8 

Percentage of employees who received training 100%

Total number of training hours provided to employees 4,652 

Number of mandatory training hours 2,472

Number of technical development training hours 2,180

Average training cost per employee £284

For a third year we have participated in the 30% Club, a cross 
company mentoring programme to provide mentoring 
opportunities to women identified for progression into senior 
leadership positions.
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Employee survey 
We conduct a ‘Have your Say’ people survey twice a year to 
gauge how our employees feel about working for Rightmove. 
The survey results are followed up by every manager, supported 
by our HR team. We place great importance on the feedback of 
our employees, and we are proud of the fact that our ‘Great 
Place to Work’ score has risen to 93% from 81% in 2019. 

We place particular importance on the factors which create 
positive employee sentiment, and are pleased that they remain 
strong:
•  92% of respondents enjoy working in their teams;
•  91% are proud to tell people that they work at Rightmove;
•  88% have a great deal of faith in the people leading Rightmove; 
•  85% would recommend working at Rightmove to other people;
• 82% feel motivated to deliver in their roles; and
• 80% are happy with Rightmove’s values and principles.

 An employee satisfaction target will again help to determine 
executive management’s bonus in 2021, demonstrating the 
importance of our people and employee engagement to the 
continuing success of Rightmove. 

Employee benefits  
Whilst we believe that being a great place to work helps us to 
retain the best talent, we also offer a comprehensive range of 
competitive benefits to our employees; our Van Mildert team 
will be fully aligned with Rightmove benefits in 2021. 

Pensions
Rightmove provides a group stakeholder pension plan, under 
which Rightmove employees can contribute 3% or more of 
their salary and Rightmove contributes 6%. This benefit will be 
extended to Van Mildert employees in 2021. The opt-out rates 
for the Rightmove pension are low, with 94% of employees 
currently members of the pension plan. Van Mildert employees 
have been able to opt into a NEST pension scheme with a 76% 
take up rate. 

Employee share schemes
We want our employees to benefit directly from their 
contribution to Rightmove’s success. We offer two all-
employee share plans, enabling employees to share in the 
growth of the Group and help align the interests of employees 
with those of our shareholders. 

Sharesave: Every Group employee can join the Rightmove Save 
As You Earn Scheme (Sharesave), which allows employees to 
save money from their salary with the option to purchase shares 
at a discount after three years.  Over 57% of Group employees 
currently participate in Sharesave and many have benefitted 
from the strong share price growth over recent years. 

SIP: Every eligible Group employee received a Free Share 
Award of 350 shares under the Share Incentive Plan (SIP) in 
December 2020. Over 98% of employees participate in the  

SIP and can sell their shares, subject to tax, after three years or 
tax free after five years. 

Flexible working
The Group supports flexible working arrangements, part-time 
working and reduced hours to allow our employees to balance 
their home and work commitments. Under the flexible holiday 
scheme, Rightmove employees can buy or sell up to five days 
(or the part-time equivalent) of holiday each year to suit their 
personal circumstances. In addition, in 2020 we provided extra 
flexibility for employees to roll over a higher number of holiday 
days into 2021, where they have been unable to take annual 
leave and we provided up to an additional 10 days paid leave to 
support those with caring responsibilities brought about by 
Covid-19 lockdown.

Well-being and mental health 
We are committed to supporting our employees in all aspects 
of their health and well-being and we offer private healthcare 
and a complementary cash plan scheme for all Rightmove 
employees’ medical needs, which has been extended to  
Van Mildert employees in 2020. 

As noted above, all line managers participated in ‘How to lead 
through a crisis’ training, enabling them to support all of our 
employees during 2020. We are also a subscriber to Spill, an 
app that provides access to trained and accredited therapists 
or counsellors via video or telephone therapy sessions for any 
employee who would like emotional support. During the 
pandemic we have also provided well-being and parenting 
webinars as additional support mechanisms for our people  
and we conducted a lockdown survey to ensure all employees 
felt supported.

This has been an exceptionally tough year for many people and 
for some of our employees, and small gestures of kindness and 
engagement have been well received. For World Mental Health 
Day, we distributed to each of our employees a small tea and 
biscuit package to acknowledge that many of our people have 
found themselves under pressure or felt stressed due to 
uncertainty and for some, that can have an impact on mental 
health. We encouraged all our employees to take some time to 
make a hot drink, take a moment for themselves and to reach 
out to someone to talk to, if helpful. 

Exercise is well known to have a positive influence on mental 
health and well-being and employees at our Milton Keynes 
location are able to use the on-site gym which is provided by 
the business park on which our office is located. In response to 
the pandemic, our private healthcare provider Vitality has 
provided access for all our employees to online events 
including Mindful Mondays, Mental Health Awareness for 
Employees, How to Lose Weight workshops, and virtual HIIT 
sessions during the year. 

Strategic report  |  Environmental, Social and Governance Report continued
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Health & Safety
The health and well-being of all of employees and visitors to 
our sites is a priority for the business, and during the year we 
have ensured that our premises continue to provide a safe 
working environment. As mentioned before, a Chartered 
Safety Practitioner completed Covid risk assessments for 
each of our offices and presented to all employees during a 
Town Hall webinar, explaining the Covid risk and safe keeping 
measures to take. All guidance given was implemented in our 
Covid secure office return and any attendance at the office 
during lockdown and the interim return has been authorised 
and co-ordinated by our HR team.

Rightmove has a fully compliant Health and Safety Policy and 
appropriate insurance for all its employees. Our approach to 
the effective management of health and safety is to treat it as 
an integral part of business management. The Group’s policy 
on health and safety is to provide adequate control of the 
health and safety risks arising from work activities. This is 
delivered through consultation with, and training of employees, 
including fire safety, first aid and work place safety training. 
Rightmove also ensures the maintenance of plant and 
equipment, safe handling and use of all substances and the 
prevention of accidents and causes of ill-health.

We are pleased to report that we have had no fatalities or 
serious injuries reported during the year.  

Wider workforce engagement
In response to the requirements of the 2018 Corporate 
Governance Code (Code), the Board agreed that an alternative, 
tailored approach to employee engagement would be 
appropriate for Rightmove and our Non-Executive Directors 
(NEDs) should be involved in a series of engagement sessions 
with Rightmove teams to gain direct feedback from employees.

In 2020, Covid-19 led to the furloughing of a third of our 
employees and remote working across the business, and we 
were unable to implement scheduled face to face meetings 
after the February Board meeting. Directors’ attention turned 
to responding to the impact of the pandemic on our customers 
and supporting our employees remotely.  Employee 
engagement has continued throughout the year with weekly 
and now fortnightly Town Hall webinars for all employees, 
hosted by the Chief Executive and members of the Senior 
Leadership Team. The Board receives feedback from the CEO 
at each Board meeting on the questions and issues raised at 
these meetings, in addition to updates from our HR team.

The key messages and insights from the Chief Executive’s 
updates during the year have supplemented our NED's 
understanding of the challenges and opportunities facing 
Rightmove and informed some of the Board’s decision-
making, particularly in relation to our customer support and 
discount strategy, flexible working and investment in new 

technology and people to advance our internal systems and 
external platforms. The NED engagement programme will 
resume in 2021, to include a variety of engagement activities 
for our Chair, NEDs and employees.

A trusted marketplace 

As described in our Business Model, Rightmove is the UK’s 
largest property marketplace, bringing together the UK’s 
largest and most engaged property audience with the largest 
inventory of properties.

As a leading digital platform, Rightmove strives to provide a 
reliable, efficient and fair marketplace for our customers and 
consumers. This is embodied in our primary objective and key 
value: to do the right thing for customers and consumers. 
Every modification to our platforms, every new service or 
innovation is rigorously tested to ensure it delivers a valuable 
service for our customers whilst protecting consumer data  
and providing the most engaging user experience.

Supporting our customers 
The Coronavirus pandemic caused the shutdown of the UK 
property market during the initial lockdown, putting extreme 
pressure on estate and lettings agents. Following extensive 
dialogue with many of our customers, Rightmove chose to 
offer substantial assistance to support all our Agency, New 
Homes, and Commercial customers in the form of a 75% 
discount from April to July and reduced discounts in August 
and September for Agency, Commercial and Overseas 
customers, in the firm belief that this response was also in  
the long-term interests of the business and our shareholders.  

During the second half of 2020, the property market received a 
boost from the Government’s announcement of a stamp duty 
holiday and our customers have subsequently seen a marked 
upturn in property transactions, with the market remaining 
buoyant into 2021. 

During this unprecedented period in the property market, 
Rightmove has continued to protect both customers and 
consumers, providing advice and innovating to make the 
process of home moving easier and support the effective 
functioning of the property market. More information about 
our innovations can be found in the Chief Executive’s Review 
and Business Model and the ‘Making a difference to our 
Environment’ section above. 

Customer and consumer advice and webinars
We hosted close to 100 online events, including Covid-related 
webinars for our agents in 2020, which were attended by over 
29,000 property professionals from over 5,700 branches and 
viewed by a further 17,000 individuals. Attendance at our online 
events trebled in 2020.
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Consumer webinars have also taken place and an 
accompanying consumer advice hub was launched in 2020, 
giving practical tips on home hunting within Government 
guidelines. Our weekly consumer email update was read on 
average by over 750,000 home hunters every week.

Making a difference to  
our communities

We are committed to supporting the communities in which we 
operate. Both local and national charities are considered 
important stakeholders for our business and we continue to 
debate and develop how we direct our support to make the 
biggest difference. We engage with our local communities on 
an ongoing basis through local connections, charitable support 
and sponsorship.

Charitable support in 2020
In 2020 we are pleased to report that charitable donations, 
including matched funding, totalled £133,000.  

We are proud to have supported the following organisations 
during 2020.

Campaign Against Living Miserably 
(CALM) is leading a movement 
against suicide through vital, 
lifesaving support, impactful 
campaigns and collective action.

Women’s Aid, a charity supporting 
women and children affected by 
domestic abuse.

NSPCC, a national charity for the 
protection of children aiming to 
transform society for every 
childhood. Rightmove’s donation 
was used to fund Childline for two 
days at the end of December, 
ensuring that children across the UK 
had a place to turn to for support.

Harry’s Rainbow, a local Milton 
Keynes charity dedicated to 
supporting bereaved children. A task 
that has been made even harder due 
to Covid restrictions.

Our Van Mildert employees organise 
a food bank collection for The Trussel 
Trust and especially the Newcastle 
East End Foodbank. Given the 
restrictions due to the pandemic in 
2020, both monetary and food 
donations were made to the food 
bank prior to Christmas 2020.

Sponsorship
We continue to support our local community in Milton Keynes 
through our support for the local volleyball and both the female 
and male ice hockey teams, MK Falcons and MK Thunder, as well 
as the MK College football team for the fifth consecutive year.

Unfortunately, the MK Marathon had to take place virtually this 
year which saw a reduction in participants, despite this the total 
raised by our On the Move team was £14,145. Rightmove will 
continue to support this event in 2021, which will be our fourth 
and final year of sponsorship. 

Matched giving
We also believe in supporting our people when they take action 
to raise funds and volunteer for causes that are important to 
them. We do this through uncapped, matched funding and will 
continue with our programme of matched funding in 2021.  
Rightmove employees are also able to donate directly from 
their monthly salary to any charity, through the Charities Trust, 
which provides a tax efficient means of giving.

STEM (Science, Technology,  
Engineering and Mathematics)
A number of our employees working in IT systems and 
product development are STEM ambassadors, giving their 
time to mentor and support individuals who want to pursue 
STEM careers. 

Future plans
Rightmove is a rich and varied community already, our people 
are united in their commitment to do the right thing for 
customers, consumers and each other. We have already made 
significant commitments to foster gender and ethnic diversity 
in our own business and we now want to increase opportunities 
for people disadvantaged by colour or background.

Therefore, in line with our SDG aims, we will be supporting the 
following charity in 2021 with both financial support and time:

Generating Genius a charity which has 
been working for 15 years to ensure 
that talented and able students from 
BAME backgrounds are positioned to 
excel in STEM careers and whose 
mission is ‘To change the world by 
supercharging young minds to realise 
their potential’. 

We look forward to reporting on our involvement with this 
charity and others in next year’s report.

Strategic report  |  Environmental, Social and Governance Report continued
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GOVERNANCE 

The Board has overall responsibility for our ESG strategy 
and Alison Dolan, our Chief Financial Officer, is the 
director leading Rightmove’s ESG programme, with 
support from our Senior Leadership Team. The Board 
provides clear leadership and will regularly consider the 
Group’s strategy and monitor progress against our new 
ESG objectives and targets, which will be reviewed 
throughout the year. Further details of our governance 
framework and policies can be found in the Corporate 
Governance Report.

Our Governance Goals:
We are committed to operating in a responsible and ethical 
manner with honesty and integrity
• Be tax transparent
• Zero reportable data protection incidents
•  Zero tolerance of bribery and corruption, modern slavery or 

human rights breaches 

Tax transparency 
Rightmove is committed to being a responsible taxpayer 
acting in a transparent manner at all times.

During the initial lockdown we took the precautionary measure 
of accessing the Coronavirus Job Retention Scheme (CRJS). 
However, as the business proved to be resilient and returned to 
profit in the second half of 2020, we subsequently repaid the 
CRJS grant of £750,000. We believe that repaying the CRJS 
grant was the right thing to do, which is central to the 
Rightmove culture and brand values and supports our 
responsibilities to the wider community.

Rightmove’s total tax contribution in 2020 was £96.2m. 
Further details on our tax strategy can be found in the  
Financial Review.

Our platform security
Rightmove is the largest property portal in the UK, advertising 
1,100,000 properties for sale or to rent on behalf of estate 
agents and new homes developers, who pay to advertise their 
properties across our platforms. We carry out vetting checks 
on all Rightmove customers to ensure they can meet all 
relevant regulations and best practice standards before we 
allow them to advertise on Rightmove.

It is important to our consumer audience and customers that 
property adverts displayed on Rightmove are accurate and 
genuine. We have upgraded our comprehensive, automatic 
detection system to identify any anomalous images or text 
uploaded to Rightmove in any property advert. This has 
allowed us to work more effectively with our customers to 
rectify property listings and remove potentially misleading or 

incorrect images and property descriptions. Our dedicated 
data quality, data protection and fraud prevention teams  
have continued to investigate any anomalous activity and 
misleading or inaccurate adverts that are discovered or 
reported, helping to prevent fraudulent activity on our 
platforms. We subscribe to threat advisory services and 
monitor multiple external data sources to ensure we are 
proactive in dealing with cyber threats.

Protecting customer and consumer data
Protecting customer and consumer data is of paramount 
importance to Rightmove. We have continued to invest heavily 
in data security and protection, and our fraud prevention, data 
protection and information security teams work vigilantly to 
ensure our platforms are safe to use, that the data we process 
is secure and that we comply with data protection legislation. 

We have reassessed and undertaken internal audits of our 
cyber security and consumer data protection provisions and 
continue to review and strengthen our policies and processes 
in line with legislation and to meet new threats and challenges 
facing all online businesses. We have a number of controls in 
place across our estate to ensure our services and data are well 
protected and work extensively with external specialists to 
maintain a strong security posture. 

We continued during 2020 to invest significantly in 
cybersecurity and data security aligned to our risk appetite.  
We perform annual penetration tests and ‘red team’ exercises 
to understand our biggest risks. Rightmove’s incident response 
team meets frequently to run through potential high risk 
scenarios, including major cyber incidents and data loss, testing 
our co-ordinated response and identifying any areas requiring 
investment or improvement.

As the property market has become even more reliant on 
digital platforms, and transactions have increased in the 
second half of 2020, we continued to update our dedicated 
Safety and Security pages and our customer hub. These tools 
are designed to help consumers stay safe online and avoid 
fraud when searching for their next home, and to provide 
online security and data protection advice to our customers.

Recognising the importance of maintaining a secure supply 
chain we have extended our cyber risk assessment activities in 
2020 to include more formal due diligence of suppliers and now 
have a framework in place to manage and track that work.   

We have an internal governance framework for information 
security and data protection, which includes various policies 
and procedures. Our  policies are reviewed and updated 
annually and all employees have certified that they have read 
and understood the core policies (covering  Data Protection,  
Breach Reporting, Information Security, Appropriate Use of IT, 
and Bring Your Own Device). Additional specialised policies and 
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standards are required for employees in technical roles. We 
also have a Chief Information Security Officer and a security 
committee, with representatives from across the organisation, 
who meet regularly to ensure our security posture remains 
strong and to oversee security initiatives.

Rightmove has two Data Protection Officers (DPOs) and a 
Deputy Data Protection Officer, who are responsible for  
data privacy, data breach prevention and reporting, policy 
compliance, record keeping and data subject rights. 
Supporting our DPOs is a dedicated team handling data 
protection enquiries from consumers and customers via 
DPO@rightmove.co.uk. 

Further details on our approach to the risk management  
of our Cyber Security and IT systems can be found in the  
Principal Risks and Uncertainties section of this Report.

Anti-bribery and corruption
We will not tolerate any form of bribery and corruption within 
our business and/or in any dealings with our customers, 
suppliers and other third parties who we deal with in the course 
of our business. We will not conduct business with any service 
provider, customer or supplier which does not meet the 
principles of our Anti-Bribery Policy, which can be found on  
our website plc.rightmove.co.uk. During 2020 no employees 
were disciplined or dismissed due to non-compliance with  
the Policy and no fines were levied on the Company.

Human rights 
We are committed to supporting human rights through our 
compliance with national laws and through our internal policies 
which adhere to internationally recognised human rights 
principles. Our Code of Conduct and associated policies 
require respect and equal and fair treatment of all persons we 
come into contact with, in line with our Group values the ‘hows’. 
We safeguard our employees through a framework of policies 
and statements including: Modern Slavery; Gender Pay; Equal 
Opportunities and inclusion policies.

Modern Slavery
Rightmove is committed to preventing slavery and human 
trafficking in its business and supply chains.  We require  
the highest standards of honesty and integrity in all our 
business dealings and relationships. We will not tolerate  
the mistreatment of people in our employment and,  
wherever possible, employed in our supply chain. Our  
Modern Slavery Act Statement can be found on our website  
plc.rightmove.co.uk. During 2020, no incidents of Modern 
Slavery or human rights abuse have been identified.

Whistleblowing
At Rightmove, we follow clear and transparent business 
practices and strive to apply high ethical standards in all our 
business dealings.  We believe this contributes to a fair and 
honest marketplace where customers and consumers know 
that we can be trusted. Rightmove operates an anonymous, 
independent whistleblowing facility available to all Group 
employees, supplemented by an internal reporting facility for 
employees if they suspect anything inappropriate or experience 
any serious misconduct or wrongdoing in our business. 

Climate risk management and opportunities
The Board has overall responsibility for risk management  
and reviews all financial and operational risks regularly.  
The Senior Leadership Team reviews new and emerging  
risks and opportunities including environmental risks and 
opportunities; going forward this work will be undertaken  
by the Group Risk Committee.

As Rightmove is a digital media company, our carbon footprint 
and environmental impact is low, and our Business Model is 
sustainable in a low-carbon environment. Our environmental 
risks are not currently considered sufficiently material to be 
listed in our principal risks and uncertainties.  However, in 2021, 
we will be modelling environmental risks and opportunities 
under the TCFD reporting framework and our findings will be 
reported in the 2021 Annual Report. We are not complacent 
about our environmental impact and will continue to monitor 
and improve our performance; mitigate any risks and review  
all opportunities as they arise. 

Strategic report  |  Environmental, Social and Governance Report continued
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Non-Financial Information Statement
Rightmove aims to comply with the Non-Financial Reporting Directive requirements. The table below sets out where relevant 
information can be found in this Annual Report.  

Reporting Requirement Policies Relevant Information

Environmental matters The Company has a policy and specific targets 
on environmental issues 

Information on our business impact on the 
environment can be found in this ESG Report, 
including statutory greenhouse gas emissions 
data

Employees Employee Handbook, which includes: 
– Code of Conduct 
– Whistleblowing Policy

Strategic Report: Chief Executive's review
ESG Report
Corporate Governance Report 

Human rights Modern Slavery Statement
Data Retention Policy
Privacy Policy

ESG Report

Social matters The Company does not have a specific policy on social matters however information on how our 
business supports the local and wider community can be found in the ESG Report 

Anti-bribery and  
corruption 

Employee Handbook, which includes: 
– Anti-Bribery and Corruption Policy 
– Code of Conduct

ESG Report 

Business model Strategic report: Business model  

Principal Risks Strategic Report: Principal risks and uncertainties

Non-financial key 
performance indicators

Strategic Report: Operational key performance indicators  




